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VMH(OPMAaLMOHHBIX CUCTEM B 9KOHOMUKE

CaHkm-lNemepbypackuli 20cydapcmeeHHbIl
UH)XeHEepHO-3KoHoMuYecKuli yHueepcumem (MHXXOKOH)

B cratbe paccmaTpuBaloTCcs cyllecTBylollee OTHoweHue k UT-ycnyru,
aBTOpPOM npeanaraeTtca HOBbIV NOAXOA K PacCMOTPEHUD 3TOro MOHATUA.

MpuBeneHbl npumMepbl UT-ycnyru B ceTeBoi 3koHOMMKe. OuvepyeH Xus-
HeHHbIV umkn UT-yenyru.

Mo mepe yCrnoxHeHUs MPON3BOACTBEHHBIX NMPOLECCOB, pas-
BUTUS HayKW, NPOHUKHOBEHMS B TaHbl (OYHKLMOHUPOBAHUS Y
pasBUTUS NPOLIECCOB, KOTOPbIE He peluanvcb hopmarnbHbIMU
MeTodamu, BO3pOCcfa Pofb 3BPUCTUHECKMX METOAOB, KOTO-
pble Aanu noHATVe HOBbIM TepMuHaM. [ns pelueHus cylue-
CTBYHOLLMX Npobnem, ctanu paspabaTtbiBaTtecs obrnactn ye-
NOBEYECKON AEATENbHOCTU, BO3HUKIIO YMCIO KOMMMEKCHBIX
NpPoeKToB 1 npobnem, TpebytoLmnx yd4acTns pasfnuyHbIX OT-
pacnen 3HaHWWA. YCMOXHWMOCh YynpasrieHWe KOMMIEKCoOM
npeanpusaTUiA, CTany CroXHbl CBA3M U MHPOPMaLIMOHHbIE ce-
TW B3aVMOAENCTBUSA MeXay NpeanpuaTusMu, nosisunack no-
TpebHOCTb B CneumanncTax «LmMpokoro npodunsiy, obnana-
IOLUMX 3HAHUSIMW HE TOrbKO B CBOEW 00nacTu, HO U B CMEX-
HbIX 0bracTax un yMelwmx 3STU  3HaHuMA 0600w aTh,
MCronb30BaTe aHanormm, opMMpoBaTb KOMMIEKCHbIE MO-
aenu. MNMpodeccuoHanbHbie TEPMUHBI CTany UCMonb30BaTh B
OByx 1 6onee o0bnacTax 3HaHW, HaNPUMEP, TEPMUH «pennu-
Kaumsi» MOXeT OblTb MCMOMNb30BaH Kak U B UHPOPMAaLMOHHbBIX
cucTemax, Tak U B MeauumHe, obo3HavatoLee «npoLecc CuH-
Tesa JovepHel Morekyrbl Ae30KCUPUOOHYKIIENHOBOM KUCTIO-
Tbl Ha MaTpuue poauTtenbckon monekynol OHK» [1]. AHano-
TMYHbIE TEPMUHBLI CYLLECTBYIOT MeXdy WMHOPMAaLMOHHBIMU
TEXHOMOTMSMU U 3KOHOMMKOW. NHTEpec K 3KOHOMMWYECKOMY
ynpaBneHuo NPOSIBIISIETCA He TOMbKO Kak K yaobHomy 0606-
LaoLWLEeMy MOHSATMIO, HO U KaK CPeACTBO apryMeHTauun C
6onbLLON ONpeaeneHHOCTbLIO 3aaaqun.

WHdopMaumoHHbIe TEXHOMOTMN CTPEMUTENBHO Pa3BUBAOT-
€S, MOCTOSIHHO BBOASATCS HE TOMbKO HOBbIE TEXHOMOMM, HO Y
cTaHgapTbl. Koprnopaumm ctpeMsaTcst K MOCTOSIHHON MoAepHu-
3aumMn  HempoUNbHBLIX aKTUBOB, KOTOpble Bce Oonblie wu
GonblLue 3aBUCAT OT MHGOPMALMOHHBIX TEXHOMNommi. Passu-
™e WT-uHdpacTpykTypbl 1 kavectBo WT-ycrnyr HanpsmMyto
BNUSIOT HAa JOCTMKEHNE OU3Hec-Liene komnaHun. B aenoeon
NpaKTVKe NPUHATO FOBOPUTB, YTO 3a4acTyl0 CPABHMBAIOT: «HE
pabotaeT UT — He paboTaeT 6uaHec» [2]. TeXHONorMm BbiLLNN
3a pamKM aBTOMaTM3aumMn yHKUMOHAmNbHbLIX NPOLIeCccoB, a
KOMMbIOTEPHBbIE CUCTEMbI CTanM HEOTbLEMMEMON YacTbio pa-
60Tl KOMMaHUN Ha BCEX YPOBHSIX. 3a MHGOpMaumen nNpuaHa-
eTcsa camocTosATenbHas LeHHOCTb. BcnegctBue Bcex atux
TEHOEHUUI XXeCTkue rpaHubl mexay UT n GusHecom mcyesa-
10T Ha ma3sax. CylecTByioLlasi AenoBas NpakTuka roBopuT O
ToM, 4To UT-ycnyrm MHAOPMaLIMOHHLIX nodpasaerneHnin Kom-
NaHuiA UNM ayTCOPCUMHIOBbIX KOMMaHWA MOryT ObiTb paccMoT-
peHbl He TOMbKO KaK YCryry, CyLLECTBYIOLLAsA TOMNbKO B pamkax
obracTtu uHpopmaTUsaLmm n CBs3N.

Mepen Havanom n6oro npoekta B obnactu ynpasne-
Hus WUT-ycnyramn nepep ydacTHMKamMu nNpoekTa BCTaeT

3apadva onpegeneHusa UT-ycnyrn. Takke u Mbl, nonbita-
emcsi onpegenutb UT-ycnyry no-HoBoMmy.

He cmoTpst Ha Gonbluoe konu4ecTBo Nybrnmkauuii no ccepe
okasaHust UT-ycnyri, GOMbLUMHCTBO MCTOYHUKOB UCCrieaytoT
OpMaLMOHHBIN N TEXHONOMMYECKUIA XapakTep B3aumopen-
CTBMSI XO35ICTBEHHBIX cybbekToB B UIT cchepe 6e3 npoHnKHO-
BEHVS B CYyTb 93KOHOMMYECKOW cocTtasndtowen UT-ycnyru.
Tonbko B HE3HaUMTENbHOM KOMMYeCcTBe nybnukauwm ectb
06BbACHEHWE SKOHOMMYECKOrO CMbICHa COBEPLLEHCTBOBAHMA
HOBOrO TWNa ycnyrun, kotopow sensetca UT-ycnyra.

Ecnun npu peanusaumm HEKOTOPbLIX NPOLLECCOB onepaL -
OHHOrO YpOBHA 3afjada onpepenexnna WT-ycnyrm nerko
peluaeTca OTOXOECTBMEHNEM YCNYrM U Tak HasblBaeMbIX
«MPUKMagHbIX CUCTEMY», TO KOrga opraHusauus rotoea 3a-
aymaTtbcs 0 hopmanusaumm npoueccoB B3auMOOTHOLLE-
HU UT-cnyxObl ¢ ee napTHepamu Takoe ynpoLleHue cTa-
HOBWUTCA HedoCTaTOYHbIM. [TpeTeH3Mn MOXHO CBeCTU K
cnepyowemy: copmynupoBaHHas B TEXHUYECKUX Tep-
MUHax ycrnyra He cBf3aHa Hanpsmylo C 6usHec-
pe3ynbTaToM, KOTOPOro OHa NomoraeT JOCTUYbL. B Hawen
cTatbe Mbl Byaem rosoputb, 4to UT-ycnyra — aTto cBA3y-
lollee 3BEHO B CETEBOW 3KOHOMUKe, KoTopas paccmaTpu-
BaeTCs KaK HOBbIM 3Tan pa3BUTUSA CYyLLECTBYIOLLEN 3KOHO-
mukn. Kpome Toro, onpegenum, yto NT-ycnyra npumeHn-
Ma He TONMbKO B cdhepe NHDOPMALMOHHBIX TEXHOMOIMIA, HO
W 3aTparneaeT pa3nunyHble cdepbl NPUMEHEHNS:

e huHaHcoBasA cdepa (KpeanTHbIe yupexaeHns);

ANIEeKTPOHHOE NpaBUTENbCTBO;

JHepreTuka;

TOProBnA;

CTpPOUTENbCTBO U Op.

PasnuyHble cBOAblI 3HaHUA W NyYlWMX PEeKOMeHAauuin
npu3BaHbl MOMOYb B peLleHn Nogo6HbIX BONMPOCOB.

ITIL (IT Infrastructure Library) — camblii U3BECTHbIV CBOA
3HaHWi no ynpaeneHuio UT-ycnyramu. TpeTtbs Bepcus ITIL, B
2007 r., npeacraBuna eauHbIN NOHATUMAHBIM annapaTt U Npo-
LeCCHYI0 MOAerb onepauvoHHON AeATENbHOCTU NOCTaBLUu-
ka UT-ycnyr noboro macwraba. MoHsatue UT-ycnyrm kak
CBsI3yHOLLIEro 3BeHa mexay uenamu UT 1 3aka3umkoB cTano
OTKpbITUEM Anst MHOrMX UT-cneumanucTos, Aa v ansa 6usHe-
ca, onnayvsaroLLero nHpopmauuoHHble TexHonorum. Ho Tak
6bino He Bcerga. PaccmoTtpum kak TpakToBanu tepmuH UT-
ycnyra B pasHbix Bepcusix ITIL: UT-ycnyra (ITILvl) — HaGop
B3aMMOCBA3aHHbIX YHKUUIA, npegocTasnsemblx UT-cucte-
MaMu B OZHOWN UIN HECKOMbKMX obnacTtsix 6usHeca, KoTopble,
B CBOK o4epenb, MOryT ObiTb COCTaBMEHbI U3 Mporpamm,
obopynoBaHva u cpencts cBA3W. BocnpuHumaloTcs knneH-
TOM Kak nocnegosaTefibHas M aBTOHOMHas CyLHOCTb. UT-
ycriyra MOXeT BapbMpoBaTLCA OT NPOCTOro AOCTyna K OfHO-
My NPUMNOXEHWUIO, Hanpumep, obLLEN CUCTEMbI ByXxranTepcko-
ro yyeta, A0 CMOXHOrO KOMMMeKca ycnyr, BKoYas MHorve
NpUrNoXeHUsi, a TaKke aBToMaTU3auMM Oernonpou3BOACTBa,
KoTopble MOryT ObITb pacnpegeneHbl Ha pasHbIX annapat-
HbIX 1 nporpamMmHbIX nnatdopmal3]. OnpegeneHve BrnonHe
yeTkoe, MoayepkMBaroLlee BaXXHOCTb annapaTHO-Nporpam-
MHOro Komnriekca B CTpykType aktmsoB UT. Nog ato onpe-
JerneHvie nonagarT 1 MHAPACTPYKTypa, U NpuknagHble npo-
rpammbl, 1 nogaepxvsarowmin nHcTpymeHtapui UT. Eamn-
CTBEHHOE, YTO He ObINo y4TEHO B COCTaBe YCNyrn — HanM4ue
OGU3HEC-NPOLIECCOB KOMMaHWK, Kak TakoBbix. OnpepenexHue
UT-ycnymm Bepeuns ITIL V2 yxxe UCKMIOYaeT 3TOT «HedoYeT».
WUT-ycnyra (ITILv2) — Habop B3avMOCBSI3aHHbLIX KOMMOHEH-
TOB, MPEeAOCTaBnsAeMbIX B NOAAEPXKKY OAHOro Unn HECKOsb-
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CnyXmnBaHua

JoBaTenbHON
KOHLENUUA PbIHOYHBIX OTHOLLIEHWUN,

LeHHOCTH, LieHa, CTOMMOCTb, 4oxoa.

nonyyaeT oupmMa-KnmneHT.

BblLLEHNE  3KOHOMUYECKOMN

ycnyru no 4yactam.

9BOJTIOUMA MNOHATUA «UT-YCNYTA» KAK PAKTOPA NOBbLILLEHUA

9KOHOMMUYECKOW LEHHOCTU NOTPEBUTENSA

AYOUT U ®UHAHCOBbIN AHANU3 5’2012

Kux Bm3Hec-npoLeccoB komnaHun. Cepeuc GyaeT BkovaTh
psig anemeHToB koHdurypaumm Cl Tunos, HO GyaeT Bocnpu-
HMMaTbCS KIMMEHTOB U MOMNb30BaTENeEN, kak aBTOHOMHbIE,
OOMHOYHbIE, CrnoYveHHor obuHocTu.[4] Onpepenenve Oo-
CTaToO4HO MOSHOE, OHO OTPaXKaeTCa U B3aMMOCBA3b OuaHec-
npoueccoB 1 KoHdurypaumoHHbix EanHuL, komnanmm. B Te-
KyLLen, TpeTben Bepeun, ITIL aBTopbl yAEnsAoT CyLeCTBEHHO
fonbluee BHMMaHUE akTUMBY Nnop Ha3saHueM People, T.e. co-
TpyAHukam UT. IT-ycnyra (ITILv3) — cnoco6 npepocTasne-
HMS LEHHOCTW 3aKas4ynkam Yepes COAeNCcTBME UM B Mony4e-
HWN pe3ynbTaToB Ha BbIXOAE, KOTOPbIX 3aKa34yMKn XOTAT [0-
ctnib 0e3 BrafgeHuss cneuuduyeckumn  3aTpatamu U
pvuckamu. PesynbtaT coBMecTHoW paboTbl niofen, npouec-
coB n TexHonorun [5]. Onpenenexuve ITILv3 B gencteutens-
HOCTU SIBNSIETCA OOHUM M3 CaMblX NOMYNSAPHbIX, HA KOTOPble
ccblnarTca Macca nybnukaumii M UCTOYHUKOB. OBOMIOLMSA
noHatus UT-ycnyrm paccmaTtprsaeTcs B Tabn. 1.

MoxHO Bblgenntb 5-i aTan — nepcnekTuBHbIN. Ha aTom
atane WUT-ycnyry crnepyeT paccmaTtpvBaTb Kak COBOKYI-
HOCTb MaTepuarnbHbIX 6nar, MPUHOCALLMX MaKCUMarbHY
nonesHocTb 3akasduky. Kputepuii — makcumanbHas no-
nesHocts UT ycnyrn, koTtopasa yxe npegnonaraet yyet
3aTpaynmBaeMbIX Ha MpuobpeTeHne pecypcoB, MO3TOMY
paspabaTbiBag UT-ycnyrn, KNMEHTbl U 3aKa3dmku CTanku-
BalOTCA C MOCTAHOBKOW HOBOW 3a[a4M — OLIEHKOW rones-
HocTn WT-ycnyrn B KOHTEKCTE pacnpefeneHus marepu-
anbHbIX 6rar No 3KOHOMUYECKNM NOTPEBHOCTSM.

Takum obpasoM, noHaTne UT-ycnyrm npoxoauT pasnuy-
Hble 3Tanbl CMbICMIOBOTO COAEPXaHWSA, B KaXOOM U3 KOTO-
pbIX CTABUTCS1 aKLUEHT B 3aBMCMMOCTU OT 3Tana pasBuTUsi
MHAOPMALMOHHBIX TexHornorvn. HaumHaa ot noHATusa o6-
«3IEKTPUYECKUX» YCTPONCTB CKBO3b MOA-
aepxkn pabotocnocobHocTn AT dyHKLMOHANa K co3aaHuio
LEHHOCTW Ansi Bu3Hec-pe3ynbTaToB KOMMaHWM UK 3akas-
ynkoB. Ho Bcnep 3a pasButMeM MHEOPMALIMOHHBLIX TEXHO-
NOrVIA, ANUTENBbHOCTL KaXa0ro atana CTaHOBUTCS KOpoYe.

M3noxeHHylo Bbile rnoGanbHyl WHEGOPMAaLMOHHOIO
aBonoumio  koHuenuun WUT-yenyru MoxHO 0606WnTb U
npefAcTaBUTb B BUAE METOAONIOMMYECKON LIENOYKU nocrne-
B3aMMOCBS3M 5a30BbIX 3KOHOMMUYECKUX

npeancraBnAlOWLnX

dakTbl peanbHOro Mupa. 3BoNoUMA NOTPedUTEenbLCKoro
OTHOLLEHNSA MOXET ObITb NpeacTaBneHa Takum 00pasom.

1. CroumocTHoe. LieHooGpasoBaHWe (M3aepKKy Moc NprbbIns).
2. KnueHTtoopueHTuMpoBaHHoe. CknagblBaeTcsi M3 MOne3HOCTH,

3. UeHHocTHoe. o yBenuyeHuto LLeHHOCTN (OUPMbI KNWEHTA.
MoxHo cgenaTb BbIBOA, YTO CyLUECTBYET TeHAeHUusi

nepexopa OT 3aTpaTHOro nogxoda k aHanusy UT-ycnyru K

oueHke nonesHocTtu UT-ycnyru ¢ noanuun 6nara, kotopoe

Makcumusaums coumanbHoOro addekta OT UHBECTULUN
B UT nHdppacTtpykType. NonesHocTb Gnara, koTopoe npu-
HocuT dompme UT-ycnyra BknoyaeT B cebA He TOMNbKO Mno-
nobasneHHom
VpMbI, HO 1 TPYOHO OLEHMBAEMbIA B AEHEXHOM Bblpa-
KEHUWN NONOXUTESNbHBINA coLmanbHbIN 3ahdeKT.

Mbl cuyuTaem, 4To B nocrnegHeMm onpeneneHun He oTpa-
XeHo HoBoe cogepxanue UT-ycnyru, 6e3 kotoporo «UT-
cucTembl» ByayT dYHKUMOHMPOBATb, MO MEHbLUEN Mepe,
HeonTMManbHbiM obpa3om. [MoaTomy Mbl Nnpegnaraem pac-
cmaTtpusatb NT-ycnyry ¢ nosnummn co3gaHns LEHHOCTY.

Ycnyra — 310 cnocob npegoctaBneHns LIeHHOCTU 3aKas-
Ynkam Yepe3 COAEeNCTBUE MM B MOJSTyYEHUN KOHEYHbIX pe-
3ynbTaToOB, KOTOPbIX 3aKa3yuky CTPEMATCS OOCTUMYb 6e3
NPUHATUS Ha cebs1 Ype3MEPHbIX PAacX040B U PUCKOB.

OnpepneneHne MOXHO CYMTaTb YHMBEPCArbHbIM, HECMOTPS
Ha TO, YTO OHO NpeaCTaBnAeTCa n3nuwHe obwmm. Ha camom
aene, peyb naeT o pesynbratax KOMMNaHu1, KOTopble MOXHO
pocturate npu nomowm notpebnsembix UT-ycnyr. Toraa,
CMbICI OKa3aHUs YCryrn 3akrnoyaeTcs B NOBbILLEHUN 3KOHO-
MWYECKOM LIeHHOCTN donpMbl-KnneHTa. Pa3bepem coctas UT-

CTOMMOCTHU

Ta6bnuua 1

HasBaHue

OCHOBHbIe geniTe-

Bpems OcobeHHOCTH
aTana nvm
1-71 aTan. OTan OTHOCAT K «3NEKTPUYECKUM» TEXHOMOTMSAM, MHCTPYMEHT KOTOPbIX COCTaBMAIOT:
Moarotosu- | o 1960-e rr. 6onbwne 3BM n nporpaMmHoe obecneyeHne K HAM, aNeKTpuYeckue nuiuyLime ma- )
TENbHbI LUMHKW, HACTOMbHbIE KONWPbI, NOPTaTUBHbIE AUKTOOHbI U T.1.
IMoHsaTnsa UT-ycnyrm He cylecTByerT.
XapaKTepusyrT «3NeKTPOHHbIE» TEXHOMNOMMMN. IX OCHOBHOW MHCTPYMEHTapuii —
c 6onblune 3BM c cosgaBaemMbiMu Ha Mx 6a3e aBTOMaTU3MPOBaHHLIMU CUCTEMBI
Havana .
5 1970-x Ir. ynpasneHusi (ACY) n nicdopmavumoHHo-nouckoBbiMu cuctemamm (UMNC). MosienstoT- | Oasug KaHHOH;
2-ih aTan 10 KoHel, €S, KOMMbIOTEPHbIE BbIYUCTIUTENBHBIE U MHPOPMALIMOHHBLIE KOMMYHMKaLMK: Nokanb- | AH BaH BOVH;
1990-X rr. Hble 1 MeXOyropoAHue BblYUCIUTENbHbIE CEeTU. LllepoH Tewnop
WT-ycnyra — dyHKums ans 6usHeca co cBsI3blo Mporpamm, CpecTB CBsI3W 1 anna-
paTHoro obecneyeHus. [laHo onpegenexue ycnyrv B UT Kak OTAeNbHOW CyLHOCTU
XapakTepusyeTcst UICNOMb30BaHWEM HOBbIX KOMMbOTEPHbIX TEXHONOTUA. OCHOBHbLIM
WHCTPYMEHTOM B 3TOT NEPUOA, CTAHOBUTCSA NEPCOHarbHbIN komnbioTep. MNosiBnsatoTca
aBTOMaTM3npoBaHHbIe paboyne mecta (APM), B ToM yncrie nokanbHble (Ha ogHoMm [ Pob UHrmawg;
C1997r. nepcoHanbHOM KoMMbloTepe). PocT cnoxHocTu nHpopMaumoHHbix cuctem (UIC) Bbl- | AH BaHkc;
3-i aTan no 3bIBaeT pa3obLLEeHHOCTb U pa3HOPOLAHOCTL pa3paboTyunkoB, nonb3oBaTenen, anna- |Kooc bepr;
2007 r. paTHbIX CPEACTB U T.M., HEOOXOANMOCTb UX UHTErpaLun. Jlekc XeHapvKc;
WT-ycnyra npegcraBnsieT cobol COBOKYNHOCTb KOMMNOHEHTOB NOAAEPKKM Bu3Hec- | AH Xekc
NpOLIECCOB KOMMaHWUW.
WT-ycnyru cnyxaTt B noaaepXky 613Hec-npoLieccoB KOMNaHWm
[aBua KaHHOH;
C 2007 r. po CrioapT PeWiHc;
- Onpepensietcs kak nepunod hopmMmMpoBaHna MHPOPMALIMOHHbIX O6LLECTB. .
4-11 aTan HacToswero |- Bynkosa J1.;
ycrnyra HeceT (PMHaHCOBYIO LIEHHOCTb .
BpeMeHu >Kypasnes P.;
Jlyk MNeTepc
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BpycakoBsa WU.A., Bonuwko E.M.

Ta6bnuua 2
ONPEQENEHUE TEPMUHA YCIIYTA

CocTaB

yenyrm PacwmudpoBka

Ycnyra — ato He UT-cuctema, He BuTas napa,
He cepBep, He NPUNOXeHNe, He KOMMbITEP U He
cneunanucT TEXHUYECKON NOAOEPKKM.
MocTaBLmk ycnyr obecneyvBaet (NnpegocTas-
NAeT) 3aKka34vnKy BOZMOXHOCTb MOMYy4UTb HEKYIo
[OOMOMHUTENBHYHO BbIFOAY, KOTOPOWA Obl He BbINo
6e3 aTon ycnyru. Beiroga 3akntoyaeTcs B TOM,
4YTO AeATenbHOCTb 3aKasynka 6yaeT Bbinon-
HATbCS C GonblUel NPoM3BOANTENBHOCTHIO U
MEHbLLUVMM KONMYECTBOM OrpaHUYeHnin

Cnocob npego-
CTaBneHus
LeHHOCTU

Hackonbko obpaboTka nHdopmaumm nomoraem
3aka3uuky B paboTte, KOTOPYIO OH BbIMOSHSAET.
BaxkHOM 4acTbio KynbTYpPHOW YCTAHOBKM NO-
CTaBLUMKa YCNyr ABMSETCA OCO3HaHWe TOro, YTo
3aKa3ymK BO MHOTUX CIy4asix MOXeT BbIMOMHUTb
3Ty paboty n 6e3 nocrasLiymka ycnyr. Hanpu-
Mep, BeieHne prHaHCOBOro yyeTa CyLlecTByeT
yXe COTHM neT 6e3 NnpumMeHeHns nHdopmaLm-
OHHbIX TEXHOMOTNIA (ECNN HE CYUTaTb TakOBbIMU
Bymary, nepo n apucdmeTmyeckme onepaumm
«CcTONBMKOMY»)

Copgewictere

OsHavaeT AesdATeNbHOCTb 3aka34yuka:

* aBTOMaTU3NPOBAHHbIV yNpaBneHYeckuii yueTt
BeAeTCs, YTobbl 3HaTb, CKOMNbKO AeHer 3apaba-
TbIBaeTCs U TpaTuTCS;

* NOrUCTUYECKME NOTOKN aBTOMaTU3NPYHOTCS,
Mony4yeHune 4YTOObI TOBAp OKasasicsl B TOProBON TOYKE BO-
pesynbTaToB, |BpEMS U B Hy>KHOM 06beME;

KOTOpble 3aKas- |* CkaHepbl LUTPUX-KOAOB YCTaHaBNMBAKOTCS B
YUK Xenaet TOProBbIX 3anax, YTobbl MoKynaTernbs cMor ygob-
[OoCTUYb HO 1 BbICTPO BbIGPATL M KyNUTL TOBap, Aa elle
1 MO TOW LieHe, KOTOpast Hy)kHa MarasuHy.
Ycnyrun no3BonsT AOCTUraTh 3TUX pe3ynbTaToB
Honee paunoHanbHbIM 06Pa3oM U C MEHBLLUM
KONMUYECTBOM OrpaHUYeHuii (To ecTb nonyyaTb
[OMONHUTENBHYIO BbIroay)

Pacxogbl 1 pucku, cBsizaHHble C NpeaocTaBne-
HWMEM yCryr Ans 3aKasyuka BbipaXatoTcsi B Tep-
MUHax Modenu ero AeATenbHOCTU.

MocTaBLumk ycnyr cnocobeH 1 obnagaet Heob-
XOAMMBIMUW 3HaHWSIMK A9 «NepeBoaar:

* TpeGoBaHUs 3aKa3yumKa K yCryram B apXuTek-
BnageHuve cne- | Typy TEXHUYECKUX KOMMOHEHTOB U NoaaepXu-
unduyeckumn | BatoLLeit AesTenbHOCTY;

pycKaMm 1 pac- |* CTOMMOCTb TEXHUYECKMX KOMMOHEHTOB U Noa-
xo4amu AepXuBaioLLeit AessTeNbHOCTU B CTOUMOCTb
oKasaHus ycnyr.

Kpome Toro, pucku, conpsikeHHbIe C 3KcnryaTa-
Lmen TEXHUYECKUX KOMMOHEHTOB YCNyr, Takke
OLIEHMBAIOTCA C TOUKUN 3PEHNS BNUSIHUS Ha Aes-
TeNbHOCTb 3aKa34yuka, U COOTBETCTBYIOLLME
pacxofbl 3aKnaablBalTCs B CTOUMOCTb YCIyr

MoxHo caenaTtb BbIBOA, YTO noHsATMe UT-ycnyrn cmella-
€TCS U3 CTPOro TEXHUYECKOW ccpepbl B CTOPOHY 3KOHOMUYE-
cKkoro cogepxaHus. Ha ocHoBaHum onpepenexust UT-ycnyrm
paccMoTpuM ee XusHeHHbIM umkn (KLL). 2Kn3HeHHbIn Lk
WT-ycnyrm coctouT M3 nocnegoBaTeribHbIX 3TanoB, Hayu-
Hasi C MIaHMPOBaHMSA U ONTMMM3AUMU ANS NPUBEAEHUS
yCNnyrm B COOTBETCTBME C OW3Hec-CTpaTervewn, BKO4Yas
pa3paboTky u BHegpeHue UT-ycnyru, ¢ nocnepytoLlen no-
BCeOHEBHOW aKcnnyatauuen n nogaepxkon. OcHosonona-
ralowyMy Ons BCEX BbllleyKa3aHHbIX 3TarnoB SBMASIOTCS
npouecchbl ynpaenenus UT, ynpaeneHve puckamu, obecne-
YeHWe COOTBETCTBMSA HOPMATMBHBLIM TpebOoBaHWSM, yrpas-
nexHve UT nepcoHanom v ynpaerneHne U3MeHeH sIMu.

WT YCNYTA B KOHTEKCTE PACNPELENEHUA MATEPUAJIbHBIX BITAT

XKunsHeHHbI unkn UT-ycnyrm coctouT M3 Tpex vepeny-
IOLLUXCS 3TarnoB M OAHOro OCHOBOMOMAararwLLero ypoBHs,
OXBaTbIBaIOLLLEro BCe aTansbl:

L] nnaHnpoBsaHue;

e BHeapeHue;

o aKCcnnyartauus,

®  YpOBEeHb «yrnpaBrieHuney.

MakcrmanbHble npenmyLecTsa ucnonb3oBaHns ot XL
UT-ycnyrm MOXHO NONy4nTb TOMBKO NPU YCIIOBMU NOSTHOrO
MOHNUMaHUS, Kak MpoTeKalT W B3aUMOAENCTBYIOT aTarbl
XW3HEHHOTO LuKna.

Otan «[lMnaHnpoBaHWe», kak NpaBuno, CYMTaeTCst NogroTo-
BuTeneHbIM. OH NpegnonaraeT nnaHMpoBaHne 1M oNTMMM3a-
LMo cTpaterym npepocTtasnexdnsa WT-ycnyr ana cooTseT-
cTBMA OU3Hec-LensaMm 1 3agadvam. 3atemM HaumHaeTcs aTan
«BHegpeHnue». Llenb ero — ygoctoBeputbes, 4to Bee UT-
YCnyr1 pauuoHansHo paspaboTaHbl, yCneLwHO BHedpeHbl U
roToBbl K akcnnyataumn. [lanee cnegyet atan «3Jkcnnyara-
LmMsi», HanpaBieHHbIN Ha ONTUManbHOE MCNonb3oBaHune, 06-
criyxusaHune 1 nopaepxky WT-ycnyr B cOOTBETCTBUU C MO-
TPEBOHOCTAMM 1N OXUAAHUAMW KOMMaHUW. YpOBeHb «Ynpas-
neHve» — 3TO OCHOBA >M3HeHHoro uukna UT-ycnyrm. OH
onucbiBaeT MPUHLMNBI U PEKOMEHAOBAHHbIE MPAKTUKU MO
npepoctaenenutio UT-ycnyr, obecneumsatoime oxvoaemble
KOMMepYeckne npeumyllecTea oT uHsectvumin B T ¢ npu-
eMneMbIM YPOBHEM pucka. ATOT YpOBEHb OnepupyeT Takumm
MOHATUAMM, Kak ynpasnenvne UT, pucku, cCooTBETCTBME HOP-
MaTuBHbIM TpeboBaHUAM, ponn 1 06A3aHHOCTH, yrpaBneHne
M3MEHEHVSMN U KOHUrypauusmu. [poueccsl  AaHHOrMo
YPOBHS BLIMOMHAKTCA Ha BCEX aTanax XXW3HEHHOTO LnKIa.

KLU UT-ycnyrn nomoraeT pelumTb pag 3agad.

CHU3UTb BEPOATHOCTb BO3HMKHOBEHUA PUCKOB 6J'|aron,ap;|
yNyYLEHHOW KOOpAMHaLMKU paboTbl KOMaHAbI.

2. BbisButb nocneacTtenA HeCOOTBETCTBUA HOPMATUBHLIM Tpe-
6oBaHUsIM Mpy MNpoBepke MONUTUK. T.e. CBEpKU cTpaTeruu
KOMMaHun U MeToay pelleHusa I'Ip06J'IeMbI

3. [lpegycmoTpeTb Npobnembl, CBSiI3aHHbIE C HAAEXHOCTbIO, U
«CMArYnTbH» UX BO3OencTeue.

4. BbISiBUTb BO3MOXHbIE I'Ip061'IeMbI C VIHTeraLWIeVI peweHna oo
BHeZpeHus ero B pabouyen cpege.

5. TMpepotBpatutb Npobnembl ¢ NPOU3BOAUTENBHOCTBIO Gnaro-
[apsa yctaHoBKe ee npefyCMOTPEHHbIX MOPOroBbiX 3Ha4Y€HUN.

6. OddekTmBHO  apanTMpoBaTbCA K HOBbIM  GU3Hec-
noTpebHoCcTAM.

MepBoHavanbHbI penn3 UT-ycnyru, kak npaBuno, ectb
pesynbTaT HOBOWN MHWLMATMBbLI CO CTOPOHbI Bm3Heca unm
WUT. Ha BceM NpoTSXeHNn XN3HEHHOTO LMKNa ycnyru, npu
BHECEHUWN B HEe U3MEHEHUI (KaKk He3HauuTenbHbIX, Tak 1
KapAvHanbHbIX) HeobxooMMO MNpuaepXMBaTbCs 3Tanos
XM3HEeHHoro umkna. Heobxoaumo wmcnomnb3oBaTh dTanbl
XKM3HEHHOro umkna UT-ycnyrm He3aBMcuUMO OT macliTabos
n3MeHeHus n ero BnusHWA. CteneHb opmanbHOCTH, C
KOTOPOWM MPUMEHSETCA MOAXOH K >XU3HEHHOMY LMKy, CO-
pasmMepeH puUCKy, CBA3aHHOMY C BHECEHUEM W3MEHEHMS.
Ha npakTuke BbINONHAETCHA TOMBKO TO, YTO HEO6X0OANMO B
KaXOOM KOHKPETHOM crnyyae: He Oosblue U He MeHbLUe.
Tak, KpynHas nHuumaTMea (Hanpumep, BHeApeHWe HOBOW
ycnyru npefocTaBneHns uHdopMaumm nocpeacTsom pe-
nnukauumn) TpebyeT TWATenbHOrO NpPeABapUTENbHOMO
aHanu3a v nNpoBepkn Ha atane «lnaHnpoBaHuey», CocTaB-
NEeHNst NONHOrO MPOEKTHOro nnaHa Ha atane «lpegocTas-
neHnex», a Takke NoAroTOBKM K BHEAPEHWIO, Noaaepkke n
MOHUTOPUHrYy aTon ycnyrn UT-noapasgeneHuem Ha aTtane
«3JkennyaTaumsa».

HesHaunTenbHoe 1, cnefoBaTenbHO, MEHEe PUCKOBaH-
HOe W3MEHeHWe MpOXOAMT 3Tanbl CBOEro >KM3HEHHOro
umkna 6bictpee. lNMpegnonoxum, HeobxoaMMO U3MEHUTb
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CTPYKTYpPY YCryru nepefayu AaHHbIX yaaneHHON Nokauuu.
Ha sTtane «[lnaHupoBaHue» onpenenstoTcs NoTpeGHOCTH PELIEH3UA
KOMMaHuu, npOBep;”o'rcg NMONMMUTUKN U Bb|6y|pae'|'c;| KOM- Cratbs AOKTOpa TeXHUYEeCKUX Hayk, npodpeccopa, 3asefyrouiero Kaden-

-~ PO UHPOPMALIMOHHBIX cucTeM B akoHoMuke CIMG6IMNIY BpycakoBon VpuHbl
MPOMMCCHBIA, C TOYKM 3PEHMst HAAEXHOCTY, BapuaHT. Ha AnekcaHapOBHbI 1 acnupaHTa kadenpbl UHPOPMALIMOHHBIX CUCTEM B 3KOHO-

atane «[pefoctaeneHne» n3mMeHeHUss paspabaTtbiBalOTCH  wuke CMI6MM3Y Boiiwko Esrenust MapbsiHoida «MT-ycnyra B KOHTeKcTe
n TectupytoTca. Ha atane «3kcnnyatauusy» M3MeHeHue pacnpegeneHns mMatepuarnbHbiXx 6nar» npeacTaBnsieT WHTepec CBOeW Ho-
BHepsieTcs B pa60qyro cpeqy, No pesynsTaTtaM MOHUTO- BM3HON W COAEPXWT aKTyasbHbli MaTepuan no onucaHuo KoHuenuuu UT-

VHra VIV B Hee BHOCSITCS HeO6XO UMble KO eKTU- ycnyrn ¢ nosvumMn Brknaga B 06LLlyIO NOne3HOoCTb ANnA KnneHTa npu pacnpe-
p y y al pp aeneHnn marepuarnbHbIX 6nar. ABTOpaMM rnoKasaHo, 4YTO TeKyllasd KoHuen-

POBKKU, a nosib3oBaTtenidaM nomMmorakT YCTpaHUTb BO3HUK- umst UT-ycnyrn fomkHa ObiTb nepecMoTpeHa € y4eTOM nepexofa OT CTou-
LLIKe Npu 3TOM I'IpOGJ'IeMbI. MOCTHOW OLIEHKM co3aaHus unu npuobpetenns UT-ycnyr K LEHHOCTHOW

_ _ OLieHKe N0 KpUTEPUIO MakcuMmM3auumM CyMMapHON NOMe3HOCTN OT BHeApeHus
Pa60Ta nt 910 pa60Ta no 06ecnequV”0 CTparervi4e MH(POPMALMOHHBIX TEXHONOTMIA B XO3AWCTBEHHYIO AESATENbHOCTb KIUEHTa

CKux 3afad (uenen) GusHeca. OT4acTn, NOITOMY ONMPEAE-  (komnaHy MOBOro MACILTAGa MU FOCYAAPCTBEHHOM CTPYKTYpHI).

neHue ycnyru 6bino nepepaboraHo. Ha ocHose wnccrneposanus W.A. Bpycakoson 1 E.M. BoWMwKo MOXHO
cagenartb I'IpVIHLlI/II'II/IaJ'IbeIVI BbIBO, 4YTO TeKylLlee COCToAHue I/IT-ycner

Bb|BOD‘b| HeceT B cebe He TONbKO 3KOHOMMUYECKUA 3OMEKT, HO U NONOXUTENbHBIN
coumanbHbI ahdexT.

Ha ocHoBaHWv NpoBeAeHHOro MCCNefoBaHWS MOXHO caenarb Takum obpasom, cTatbs BpycakoBon MpuHbl ArekcaHaposHbl U Boiiuko
cnegylowine BbiBOAbI. EBreHns MapbsiHoBM4a MOXeT OblTb pekoMeHA0BaHa K nybnukauum B xyp-
1. PaspaboTaHa XpOHOMOorMsa 3TanoB CTaHOBMEHNs NoHATMsA UT- Hane «PUCK: Pecypcbl, MHdopmaums, CHabxeHune, KoHkypeHums».

YCryru, B COOTBETCTBUMM C KOTOPbIMW MPOCHEXMBAETCA 3BO- Bapeikur C.E., 0.3.H., doueHm, npogheccop kagedpbl 102UCMUKU U op-
nioumst UT-ycnyru, koTopasi ConpoBOXAAnacs OfHOBPEMEH- 2aHu3ayuu nepeso3ok CaHkm-lNemepbypacko2o 20cy0apcmeeHHO20 UH-

XKeHepPHO-3KOHOMUYEeCK( Hi mem.
HbIM BblBE€€HMEM 3TOro MOHATUA U3 CTPOro TexXHomnorunye- GHEPHO-IKOHOMUHECKOZ0 yHUGEpCUMEma

CKOWM cdpepbl B 3KOHOMUYECKYIO B kavecTBe (hakTopa NoBbl-
LIEHNS 3KOHOMWUYECKON LIEHHOCTM KOMMaHuM-noTpeduTens
Takow ycnyru.

2. WT-ycnyra B KOHTEKCTE pacnpeaeneHns matepuanbsHbix onar.
Heotbemnemasi yacte pacnpegenenust 6nar — WUT-ycnyra,
NnoaToMy nNepcrneKkTUBHasA MNOCTaHOBKa 3ajayu pacnpegene-
HusA UT cepsurcoB no noTpebHOCTAM [OMKHa BKNOYaTh B Ka-
YeCTBe KpUTEpUs MakCMMM3aumio CyMMapHOWN Mone3HocTy oT
pacnpegensembix NT-ycnyr

3. HosBbii coctaB UT-ycnyrn no3BonseT CyLlecTBeHHbIM obpa-
30M nepecMoTpeTb TOuYKy 3peHus Ha WUT-ycnyry kak UT-
CUCTEMY C TEXHOMNOTUAMMW, 3HAHUSIMU W YENOBEYECKUMU pe-
cypcamu, KoTopasi MPUHOCWUT 3KOHOMWYeckue Gnara komna-
HUAM-NoTpebuTensm.

4. Tlpn HUBENVPOBaHWUN pasnUuuii YCryr B pasHbix cdepax Xo-
3aKcTBEHHON AeaTensHocTu (UT-ycnyrm, 6GaHKoBCKUI cepBuc,
orMcTMYeckMe ycnyrm u T.4.) KWU3HEHHbIn umkn UT-ycnyrun
oTnu4aeTcsa bonee CUNbHbIM BNUSHUEM Ha MOBbILLEHNE 3KO-
HOMWYECKON LIeHHOCTW KOMMNaHUM B CBSI3W C TeM, Y4TO UHop-
MaLMOHHbIE TEXHOMOMMN UHTErpPMPOBaHbI NPaKTUYECKN BO BCE
chephbl X03ANCTBEHHOW AEATENBbHOCTY.
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KnroueBble cnoBa
NT-ycnyra; ceTeBast 3KOHOMUKA; KU3HEHHbIN umkn UT-ycnyrm.

bpycakosa UpuHa AnekcaHOposHa

Bodwko EeseeHuli MapbsiHosu4
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