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11.1. FORMATION OF SERVICE 
LEVEL AGREEMENT FOR 

LOGISTIC IT-SERVICE  
V.Y. Ermin, Post-graduate Student 

Saint-Petersburg State Engineering-Economic University  
 
The article covers actual details of Service Level Agree-

ment (SLA) formation process that will regulate the order 
of logistic service and its level being chosen by the parties. 
Service-oriented architecture (SOA) is a modular ap-
proach to software development. The integrated indicator 
of efficiency of investments into the business process in-
formation project is calculating. 
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