10.25. BAHKOBCKHUE YCIYTU KAK
®AKTOP MNOBbILLEHUA
KAYECTBA XXU3HUW HACEJIEHUA

YépHas W.I., 0.9.H., npodeccop, NpopeKkTop no y4yebHom
paboTe BnagnMBOCTOKCKOro rocyapCTBEHHOro
YyHUBEPCUTETA IKOHOMUKM 1 CEPBUCA;

Poxkos HO.B., 4.9.H., npodeccop XabapoBckoii
rocyapCTBEHHOM akagemMnm 3KOHOMWKM 1 npasa

B cTaTbe packpblBaETCS CYLLHOCTb MOHATUS «Ka4ECTBO XWU3HW HaCENEHMs»
NPUMEHUTENBHO K GaHKoBCkMM ycryram. Mpobrema kadyecTsa 0GCMyXVBaHWUS
rpaxzaH KpeauTHbIMK opraHusauwmsmm Poccuiickon defepaumm paccMaTpuea-
€TCS HE TOMbKO C KONWUYECTBEHHBIX MO3MLMIA (HABOp YCryr, CTaHAAPTbI KA4ecT-
Ba W T.4.), HO U C TOYKU 3peHusi BAHKOBCKOW AEMO3UTHO-KPEAUTHOW MOMUTUKM.
3Ta nonuTMKa oxapakTepuaoBaHa kak AECTPYKTUBHAS U SroucTUYeckas.

AHanu3 1 oueHKa YPOBHS M Ka4yecTBa >XU3HU HaceneHust
SIBNSIETCA B HacTosILLEe BpeMs BaXHbIM aHanmMTU4ecKnum
WHCTPYMEHTOM FOCYyAapCTBEHHON COLManbHO-3KOHOMUYEC-
KOWM NonuTukK. KayecTBO XM3HWM paccMaTpuvBaeTcs B nuTe-
paType Kak CMCTEMHOe MOHsITUe, OonpedensemMoe eauHCT-
BOM €r0 KOMMOHEHTOB: Camoro Yenoseka kak Guonorundye-
CKOrO U OyXOBHOMO CyLLECTBa, ero XXM3HeoesaTenbHOCTU U
YCMOBWI, B KOTOPbIX OHa MpoTekaeT. [oaToMy HOMeHkna-
Typa nokasaTere ka4ectBa XM3HW AOIDKHA BKMYaTb Kak
00 BEKTUBHBIE XapaKTEPUCTMKM CaMoro yernoseka (Mnu co-
Luuyma), ero XM3HeoesaTerbHOCTU U YCIOBUIA XWU3HW, Tak 1
CyObEeKTMBHbIE OLEHOYHbIE XapakTepUCTUKW, OoTpaxatoLume
OTHOLLIEHNE CyObEKTa K peanvsmM ero xu3Hu [9, c. 6].

MockonbKy NOHATUE «KAa4YECTBO XKM3HU HAacENeHWs1» HOCUT
MHOrOaCrneKTHbIN U MHOTOTPaHHbIN XapakTep, To 3To 0by-
CroBNVBAaET pa3gerieHve nokasatenen, XapakTepusyowmx
YPOBEHb 1 Ka4eCTBO XM3HW, Ha KONUYECTBEHHbIE 1N Ka4ecT-
BeHHble. KauecTBeHHble nokasaTenu ypoBHA W KadecTsa
XKM3HW BKIMIOYAKOT Mpexge BCero nokasaTenu YCnoBuiA
Tpyda, ObiTa, gocyra 4eroBeka M HeKoTopble Apyrue.
KonunyecTBeHHble nokasaTenu YpPOBHS WM KayecTBa XKWU3HW
6onee WMHMOPMaTUBHBLI U MparMaTWyHbl, YeM KayecTBeH-
Hble. X ncnonb3oBaHne NO3BOMSAET:

L] nnaHMpoBaTb OPUEHTUPLI COl_lI/IaJ'IbHO-SKOHOMI/I‘-IeCKOVI NONMUTUKN
CTpaHbl.

e  aHanM3MpoBaTb TEKYLUMI YPOBEHb COLMAribHO-3KOHOMMWYECKOro
pa3BuTUS rocygapcTea;

e MNPOBOAUTL OLLEHKY YPOBHSI 6eAHOCTY;

L] OCYyLLEeCTBNATbL CTPAHOBbIE N MeXpernoHarbHble CornocTasne-
HUA YPOBHSA U Ka4yeCTBa XXNU3HW HaCelleHnsA.

MockonbKy NpegmMeToM Hallero UccrefoBaHus SBnsieTcs
Poccuiickass Pepgepaumst M pervoHbl [JanbHEBOCTOYHOMO
denepaneHoro okpyra (ABPO), To Mbl OTMETUM, YTO COLIM-
anbHble MHANKATOPb! YPOBHSA M KaYecTBa XMU3HN HaceneHus
CTPOSITCA HA OCHOBE ONpefeneHns:

L] NHOEKCa pa3BUTUA YernoBe4YeCcKoro noteHuuana;

e MoKynaTenbHOW COCOBHOCTU AEHEXHbIX JOXOO0B HAaceneHus;

e [ONN HacerneHus permoHa c AoXo4amu Hwke BrogxeTa npo-
XUTOYHOro0 MUHNMYMa,

e YPOBHS 3KOHOMWYECKOrO HepaBeHCTBa (Tak Ha3blBaeMbIN
«KOIDPDULNEHT [KUHN®);

e [yLIEBOro BarioBOro PErMoHarnbHOro npogykra no naputety
noKynaTernbHONW CNOCOBGHOCTH.

KoHeuyHo, ykasaHHbIN nepeveHb coumarnbHbIX MHAMKATO-
POB YPOBHSI U KayecTBa XW3HW HacerneHus He orpaHnyun-
BaeTCH NpuBEAEeHHbIMW HaMW, HO ApYyrMe MHOAMKATopbl HO-
CAT BTOPOCTENEHHbIN XapakTep M He Tak 4acTo MpUMEeHs-
I0TCA B @aHaNMUTMYECKOW OeATeNbHOCTY.

BaxHOCTb ykasaHHbIX MokasaTenen (MHAWKaTopoB), WC-
Nosb3yeMbIX U 3apybexHbIMU, 1 POCCUNCKUMM SKOHOMWCTa-
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MW, HECOMHeHHa. Ho HeobxoaumMo paccmaTtpuvBaTh elle U
npobremMy, CBA3aHHyK C KayecTBOM BaHKOBCKOro obCryxu-
BaHWSA HaceneHus (bnanyeckmx nnu).

Ecnun paccmoTpeTe gesiTenbHOCTb noboro, gaxe camoro
ManeHbKoro 6aHka, To MOXHO yBMAETb, YTO nMpobrnema ka-
YecTBa 0BCMyXvBaHWSI BCerga HaxoguTca B Mofe 3peHus
ero Ton-meHemxepoB. bonee Toro, MHorve aBTopbl CyUTa-
0T MOHATME «CUCTEMA MeHeKMeHTa kadecTBa» dyHAa-
MeHTalnbHbIM B OEATENbHOCTU KPEOUTHOW OpraHM3auuu.
Tak, Ncaes P.A. B yka3aHHy0 CMCTEMY BKIOYAET TPU KOM-
noHeHTa: obcnyxmBaHue, npoLecc 1 npoaykT (puc. 1) [10].

r' Cucrtema MeHeaXMeHTa KadecTBa 6aHka |1

v
Mpouecc I I

I Ob6cnyxusaHue I I MpoaykT I

CTaHaapT kayecTBa
obcnyxmsaHusa

CTaHaapT kadyecTBa
npouecca

CTaHaapT kavecTBa
npoAyKT

OueHka kavecTBa 6aHka

Puc. 1. OCHOBHble NOHATUA / KOMMNOHEHTbI
KayecTBa 6aHKa (Ons KnuveHTa)

OenctButensHo, Bce Tpu npeanoxeHHble P.A. VicaesbiM
KOMMOHEHTbI HanpsiMylo OTPaXatoTCH Ha KayecTBe XXU3HU
HaceneHus.

e bnok «CTaHgapT kadyecTBa OOCNYy>XMBaHWSI» NOKa3bIBaET, Kak Hago
obecneunTb B3aUMOAENCTBME C KIMEHTOM [Afs CO34aHus emy
KOMCDOPTHBIX YCIOBUIA 0OCTY>KMBaHWSi B GaHKOBCKOM odpuce.

e bnok «CtaHgapT kadecTBa 6usHec-npouecca» onpegenser:
O  KakuM AOrmkeH 6blTb MexaHu3m buaHec-npolecca;

m} KaK ero ncnornb3oBaTb, KTO N Kakne d)yHKLlVII/I AOJ1KEeH Bbl-
NONHATb B NpoLecce OCyLeCTBNEHUA 3TOro npowecca,

O  KTO W 3a4TO AOMKEH oTBeYaTb B OaHKe;

O  Kakue npoLleccHble BXxoabl / BbIXOAbl JOMKHbI hOPMUPO-
BaTbCH, C KAaKUmMu TPGGOBaHVIﬂMVI.

e bnok «CTtaHgapT kayecTBa NpoAykTa» yCTaHaBMMBAaET, Kak
coenatb CTOMMOCTb U YyCNnoBuA peanun3aunn nNpoaykta Bbl-
rogHbIMKM ONA KNUeHTa.

KayecTBO M13HU rpaxaaH 3aBMCUT OT NX obecrneyveHHo-
CTn 6aHKOBCKMMU ycriyramu. AHanva obecneyvyeHHoCTH Ta-
KAMW yCrlyramu OCYLLECTBIISIETCS NOCPEACTBOM pacyeTa
psiAa UHOEKCOB, KOTOpble B MTOre MoANMULMPYIOTCS B CO-
BOKYMHbIV MHAEKC 0obecnevyeHHOCTN permoHa 6aHKOBCKUMMN
ycnyramm (Tabn. 1) [11, c. 14, 110, 112].

Kak mokasblBaeT aHanv3 AaHHbIX, NpYBEOeHHbIX B Tabn. 1,
Hanuuo 3HaumMTernbHas «MecTpoTay» nokasarenen no pernoHam
P®. (Pamku cTaTby He NO3BOMNMIN NPUBECTU AaHHbIE MO BCEM
peroHam CTpaHbl, HO 3Ha4YEHVS] MHOEKCOB YYTeHbl B HaLLMX
BbIBOAAX). TeM He MeHee, KapTvHa OTpaXXaeT AaBHO CrOXWB-
LUMECH peanun — MoYTW BCe (DMHAHCOBbIE PECYPChbl CTPaHbI
HaxoddATCHA B e LeHTparnbHbIX paroHax. B Hanbonbluen cre-
neHn obecrieveH BaHKoBckMMU ycnyramu LieHTpanbHein doe-
AepanbHbii OKpyr (COBOKYNHbIM nHAeke 1,41), Mocksa npexae
Bcero (1,91). Nanee cnenyet CeBepo-3anagHbin chenepars-
HbI okpyr (1,00), ectectBeHHO, CaHkT-leTepbypr (1,39). Oa-
nee naet lMpyBorkeknin doeaepanbHbi okpyr (0,78). Camoe
HW3KOe 3HayeHne COBOKYMHOro MHaekca otMmedaetcs y Cese-
po-KaBkasckoro degepanbHoro okpyra — 0,48. B «oTpuua-
TenbHbIX Nuaepax» — Pecnybnuka Oarectan (0,22), Pecry6-
nvka NHrywetns (0,28), a B JanbHEBOCTO4HOM doenepanbHOM
okpyre — CaxanuHckas obnactb (0,36) 1 YykoTckuin aBTOHOM-
HbI okpyr (0,36). Ecrin Hu3kyto obecneveHHoCTb GaHKOBCKMMM
ycnyramm B YedeHckon Pecnybrnvke MOXHO MOHATL (34€Ch
CBOAHbIN MHOEKC BOODLLE He paccHMTLIBAETCS), TaK Kak B pe-
rMOHe OO CUX MOP He YTUXaoT BOOPYXKEHHbIe KOH(MMKTbI, TO
MO «CMOKOWMHBIM> PErvioHaM HU3KWe noKasaTenu BbIrMSasT Kak
OVCKPUMUHAUMSA rpaxkaaH (Tabn. 1).



Yépnas U.N., Poxkos H0.B.

BAHKOBCKUE YCIYT KAK ®AKTOP MOBbILUEHWA KAYECTBA XWU3HU

Ta6bnuua 1
OBECIMNEYEHHOCTb PETMOHOB POCCUN BAHKOBCKUMU YCINTYTAMU HA 1 AHBAPA 2011 r.
WHcTUTyumMOHanbHas Ha- | PUHaHcoBas Hacbl- ®uHaHcoBas Hacbl- | Hpekc pa3suTus c6epe- | COBOKYNHbIW MHAEKC
PervoH CbIWEHHOCTb 0aHKOBCKU- | LEeHHOCTb GaHKOB- WeHHOCTb 6aHKOB- | ratenbHoro gena (Bkna- | o6ecne4eHHOCTH pe-
MM ycnyramm (no yucneH- | ckumu ycnyramu (no | ckumu ycnyramu (no | Abl Ha AywWwy HaceneHusi | ruoHa 6aHKOBCKMMU
HOCTM HaCeneHus) aKTUBaM) 00bEMY KpeamToB) K goxoaam) ycnyramu

LleHTpaﬂbF!bIM de- 111 1,92 1,29 1,44 1,41
feparbHbliA OKpyr
faneHesocTouHI A 1,09 0,38 0,57 0,77 0,65
denepanbHbIN OKpYr
Pecnybrnuka Caxa (AkyTus) 1,0 0,20 0,79 0,49 0,53
Kamyarckui kpan 1,48 0,39 0,56 0,79 0,71
MprmMopckuii kpaw 1,03 0,49 0,66 0,86 0,73
XabapoBCkui kpan 1,04 0,69 0,85 0,92 0,86
Amypckas obn. 1,08 0,46 0,59 0,73 0,68
MarapaHckas o6n. 1,54 1,05 0,75 1,00 1,05
CaxanuHckas obn. 1,22 0,14 0,14 0,70 0,36
Espeiickan asTo- 0,90 0,19 0,44 0,43 0,43
HOMHasi 06nacTb
YykoTtckui AO 1,95 0,10 0,15 0,63 0,36

BmecTte ¢ Tem, KONM4ECTBO KPEAUTHbIX OpraHm3aumn, du-
1Manos, JONOMNHUTENbHbBIX Y onepaunoHHbIX odmcos B PO B
nepecyeTe Ha AyLly HaceneHus Henb3s cyMTaTh JOocTaTou-
HbIM. B P® no cpasHeHuto ¢ CLUA uncrno 6aHKoB MeHbLUe B
BOCEMb Pa3, a Konm4yecTso dmnmanos — noytu B 25 pas. Co-
OTHOLLEeHWe KonndectBa 6aHkoB Ha 100 Tbic. Yen. B PO B 1,5
pasa MmeHblUe, YeM B cTpaHax EBponerickoro coto3a. B PO
Ha 100 TbIC. xuTenen npuxogutcsa aAsa 6aHKOBCKUX dounva-
na, B 10 xe Bpems B EC gaHHbI ypoBeHb focturaeT 46
[13]. YuTeM 1 Mu3epHyto JOMO PacveToB rpaxagaH ¢ npu-
MEHEHMEM TEeXHOMOrMN WHTepHeT-O6aHKnHra, KoTopasi He
TpebyeT yacToro nocelleHUs GaHKOBCKUX OdMCOB, — BCE
orepaumnn NpoBOAATCH, He BbIXOAs U3 KBapTUPbI.

OpHako, paccmaTtpuBasi kayecTBO OaHKOBCKMX YCNyr,
crnegyeT B NepBylo ovepedb aHanvM3upoBaTb He Habop u
Ka4yecTBO Crnyr, npeanaraemblX KPeAUTHbIMW OpraHu3a-
uMsamMKn HaceneHuio pervoHos P®, a npexae Bcero nonu-
TUKY, KOTOPYIO 3TN (PMHaAHCOBbIE CTPYKTYpbl MPOBOAAT B
OTHOLLUEHWN PU3NYECKUX NULL.

MpenBoCcxuTUB BbIBOAbI NO AaHHOW CTaTbe, OTMETUM, YTO
x0T 6aHKM No CBOEN NpMpoA4e NMULLEHbI anbTPyUCTUHECKNX
HaCTPOEHUI MO OTHOLLUEHUIO K rpaxgaHaM, OJHaKO Mbl Xa-
paKkTepn3yemM PO3HWYHYIO MOMUTUKY KPedWUTHbIX OpraHu3a-
LM KaK A4EeCTPYKTUBHYIO, SrOMCTUYECKYHO U AaXKe BO MHOTOM
napasuTuyeckyto. VI ato mpy NOmHOM paBHOQYLIWMM FOCY-
[apCTBEHHbIX OpraHoB ynpasreHns P®, xoTs, cnpaseanu-
BOCTM pagu, Hago ckasaTb, YTO OHU MHOrAa AenaroT pobkue
MOMbITKN 3alUTUTL rpaxdaH. JTo, HampuMmep, NpPUHyXade-
Hue 6aHKOB K YCTAaHOBIEHWIO pearibHbIX MPOLEHTOB MO CCy-
Aam HaceneHuto. LieHTpaneHeii 6aHk P® oTmevan, korga
npuHMMan COOTBETCTBYIOLLEE peLLeHne, YTO B paae cry4a-
€B CTOMMOCTb KpeauTta Ha noTpebuTenbCckne Hyxabl nocre
ydeTta KOMUCCMIA M WTpadoB BbipacTana C 3asBrEeHHbIX
KpeauTHbIMU opraHm3aumamn 29% no 90%, a B HEKOTOpPbIX
cnyyaax — 0o 124%! [3]. >Kanb TonbKo, Y4To 3TV NOMbITKA He
HOCSIT NPEBEHTMBHOIO XapaKTepa, a 3alUMTHble MeXaHU3MbI
00bl4HO BHEOPSAOTCA B MPaKTuKy, Korda npobrnema craHo-
BUTCH CUCTEMHOW W YrpoxaeT HenocpeacTBEHHOMY Cylue-
CTBOBaHMIO HaLMOHarnbHOro 6aHKoBCKoro coobLuecTsa.

AHanu3 KonuuyecTBa KpeauTHbIX OpraHv3auui, yHKUmo-
Hupytowmx B PP, nos3sonsieT roBopuTb O HanmmMyuM SIBHOM
TEHOEHLMM K COKpaLLeHUo KonuyecTea 6aHkoB (Tabn. 2).

Kak cBunaeTenbCcTBYOT AaHHble Tabn. 2, MeHee Yem 3a
ABa roga konmuyectBo 6aHkoB cokpatunoce ¢ 1 058 go
991 epn., T.e. 67 GaHKkoB (6,3%) MONMHOCTBIO MpeKpaTUIU

CBOE CylLlecTBOBaHME. [pnyMHbI Takoh AUHAMUKW MOHSIT-
Hbl. YacTb pOCCUMCKUX KPeOQUTHBIX OpraHn3aumin obaHKpo-
TMnacb nocne ¢pmHaHcoBoro kpuauca 2008 r., gpyrue us-
3a hMHAHCOBLIX HeYpsAWL ObinNK BbIKynneHbl 6onee mMoLl-
HbIMU B (DMHAHCOBOM OTHOLUEHWW KOHKYpeHTaMu 1 / nnu
npeBpaTUnMChb B bunuansl B OCHOBHOM MOCKOBCKUX GaH-
KOB. AHarnornyHas TEHOEHUUS COKpalleHus Ymcra 6aHkoB
xapaktepHa u ansa OB®O. dnHamuka konuyecTBa Kpeaut-
HbIX opraHunsauui no OB®O npencrasneHa B Tabn. 3.
Tabnuua 2

ANHAMUWKA KONUYECTBA KPEOUTHbIX
OPIrAHU3ALIUA B P® B 2010-2011 rr. [5]

Oarta
P
eMOH 701,010 | 1.02.2011 | 1.07.2011 | 1.10.2011
Poccnst 1058 1012 1000 991
Tabnuua 3

OMHAMUKA KONIMYECTBA KPEOUTHbIX
OPFAHU3ALIUA U UX UITUANIOB
MO AB®O B 2010-2011 rr. [4]

KonuuecTBo chunuanos
B permoHe
KpeauTHble lonosHas | [lonosHas
Pervox opraHusa- opraHu3auus | opraHu3aums
umn Bcero | HaxoguTcs B | HaxoauTcs B
AAHHOM pe- | ApYrom pe-
TMOHe TMOHe
[B®O 40/26 209/136 46/9 163/127
Pecnybrmka 6/4 54/29 9/0 45/29
Caxa (Akytns)
KamuaTtckui kp. 7/4 17/12 5/3 12/8
lMpumopckuit Kp. o/7 40/32 12/3 28/26
XabapoBCKuii Kp. 5/4 30/26 5/1 25/26
Amypckas obn. 5/2 19/13 4/0 15/13
MarapaHckas obn. 2/0 17/9 5/0 12/9
CaxanuHckas obr. 6/5 19/10 6/2 13/8
Espeiickast AO 0/0 6/4 0/0 6/4
Yykotckui AO 0/0 7/4 0/0 7/4

B tabn. 3 B uicnutene nokasaHbl gaHHble NO COCTOS-
HUo Ha 1 sHBapsa 2007 r., B uucnutene — Ha 1 okTabps
2011 r. Kak Bugum, Bce cy6bekTsl BPO «noTtepsanu» on-
peneneHHoe Konm4ecTBo 0GaHKOB, 3aperMcTpUMpoBaHHbIX
Ha nx TeppuTopumn. Ecnn yyecTb, 4TO YacTb 3apermcTpu-
poBaHHbIX Ha TeppuTopun OBPO kpeduTHbIX OpraHusa-
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LM npeBpaTunacb B govepHue B6aHku CO CTOMPOLIEHTHbIM — Ckue nuua Hakonunu 10 905 mnpa. py6. Ha BKmagHbIX
yyactuem 6aHKOB Opyrnx pervoHoB (Hampumep, Perno-  cyeTax kommepuyeckmx 6aHkoB. M3 Hux 2 102 mnpa. pyo6.
6aHk 1 JanbkombaHk ctanu npuHagnexaTb MockoBckiMm  (19,3%) — Bknagbl B MHOCTPAHHOWM BantoTe. AHanornyHble
KOMMEpPYECKMM CTPYKTypaM), TO perMoHanbHble 6aHkoB-  nokasaTtenu no ABPO — 412,7 n 30,4 mnpa. pyb. cooT-
ckue cuctembl Ha [anbHem BocToke uyepes Tpu-yeTblpe  BeTCTBeHHO. [lpuyeM Bknagpl npupactanu [OCTaTouHO
roga 6yayT NOMHOCTLIO Pa3pyLUEHbI. obicTpo (Tabn. 4) [2, ¢. 173].

OTmMeTMM, 4TO NO coCTosiHUIO Ha 1 ceHTabpst 2011, Ta6bnuua 4

13,1% (B OB®O — 15,4%) pencreytolumx B PP kpeanTHbIX
opraHu3aumii umenu yobiTkn obwmm obbemom 5,035 mnipa. OBBLEM BAHKOBCKUX BKINAJIOB ®USUHECKNX

py6. [6]. OgHako «MpOCTbIE» POCCUICKUE IPaxaaHe nuiue- nmu AB®O

Hbl BO3MOXHOCTY Y3HaTb, Kakue NouMeHHo aTu GaHku. [Ons MnH pye6.
3TOro Hago 3aMTu Ha oduumanbHbIM canT LleHTpanbHoro Bknagb! (Aeno3nTbl) hr3nyeckux nuy
6aHka PO 1 BbISIBUTb MO OTYETHOCTU Ha3BaHUsSI TakmMx Kpe- Nata B Tom uuncne

OUTHBIX OpraHusaumin. BonblMHCTBO rpaxaaH (ocobeHHo Bcero B py6nax B uH. BanioTe U
MEHCUOHEPLI) TakoW BO3MOXHOCTU NULIEHbl. JTO Obl He Apar. MeTannax
MMerno NPYHLMNNAnbLHOro 3HaveHus, Ho ¢ 1 okTs6ps 2008 r. 1 sHBaps 377 209 346 175 31 034

0N rpaxaaH YCTAHOBMEHO MO 3aKoHy MaKcUManbHoe 2011 r.

CTpaxoBOe BO3MeLLeHNe He cabiwe 700 Tbic. py6. Ho Beap 1 g’gff";‘”" 366 188 335804 30 384

€CTb CYLECTBEHHaAA YacTb BKNAAOB, KOTOpble NpesbilaioT |- vopra ol 380758 50305 073

3TOT NMuMKT. B cTaTuCTVKe Takue Bknagbl HOCAT Ha3BaHWe T aroerns

«BKMafbl C YaCTMYHbIM BO3MelleHMem». Ha 1 okTsops 201p1 . 384 527 354 357 30 170
2011r. B Pecnybnuke Caxa (SkyTusi) OTKpbITO 2 524 Taknx 3= 201'1 T 1 386348 358 709 57639
cyeToB (3 824 mnH. py6.), lMpumopckom kpae — 7289 |4 oS0 396913 367 540 59373

(20 148 mnH. py6.), Xabaposckom kpae — 7 393 (13 070 |1 noms 20111, | 404 908 375 755 59 153

MIH. py6.), Kamuartckom kpae — 1 494 (3 581 mnH. py6.) [1]. 1 ceHTabps

MoTeps Bknaga cebie 700 TbiC. Py6., ECTECTBEHHO, CHUA- 2011 1. 412727 382 346 30 381

)KaeT KayeCTBO XM3HU KOHKPETHOTO rpaxaaHuHa, NoapbIBa- TpUPOCT BKITAA0B — hakTop, GE3YCIOBHO, BECHMA MO3M-
€T ero Bepy B HaeXHOCTb M 3((EKTUBHOCTL BaHKOBCKOM  TypHLIi. OH OTPaxXaeT He TOMbKO POCT GMAroCOCTOSHMS
cncTembl. rpaxgaH P®, Ho n cTeneHb ux foBepust k GaHKOBCKOW

3afjafnMcs BOMPOCOM: MIOXO UIK HET, MPUMEHUTENBHO  cycreme, KoTOpasl MOAKPENeHa CUCTEMON CTPaxOBaHMs
K KA4ecTBY XW3HW TPaxaaH, uTo GaHKOBCKME CUCTEMbI  pxnapop. OpHako criedyeT NpOaHanMavpoBaTh: BbINOM-
KOHKPETHOW TeppuUTOpUM MOMHOCTbI0 paspywatca? Moa  jaor nu Hawm kpeauTHbIE OpraHM3aLMi HAKOMMUTENbHYIO
NPoLECccoM paspyLLeHNs Mbl MOHAMAaEM He KPU3UC CUCTE-  gyHkuio. OHa 3aKnioYaeTcsl He TOMbKO B TOM, YTO AeHbMM
Mbl, @ TMOITHOE OTCYTCTBME 3apEerVCTPUPOBAHHBLIX SAECh  paceneHWsi COXPaHSIOTCA Ha BKMNaAHbIX CHETaX, HO 3T
6aHKOB NPy HAMM4MM (DUIMATIOB KPEAUTHLIX OPraHU3ALMA  cpencTBa AOMHKHBI MPUPACTAT B ONPEAENEHHO NPONop-
[pyTvX PernoHoB.OTBET Ha NOCTaBNeHHbIA BONPOC aTb HE |y, Peus Npexae BCEro MAET O TOM, YTO MPOLEHTHI MO
TaK MpocTo, TOYHEEe roBOPSI, 3TOT OTBET HE NEXUT HA MO~ cpouHbIM BKNadam (T.e. 6e3 ydeTa BKIAZoB «40 BOCTpe-
BEPXHOCTM siBNeHNst. C ofjHON CTOPOHKI, hUnarbl KPYMHBIX  Goatisi») AOMKHbI BbiTb BbILLE TEMMOB MHANSALMK. O6-
baHkoB 0brajfaloT TEXHOMNOMMAMN NPEACTABNEHNs YCIYT,  paTHoe COOTHOLUEHWE MPUBOAMT K «MpOeAaHuio» BKra-
KOTOpbI€ BEILLIE NO YPOBHIO, YeM Y MECTHbIX 6aHKOB. C APY-  foB, T.e. MX YMEHbLUEHMIO B PEanbHOM UCHUCTIEHMM.

roit, 1 3T0 Ham NpeACTaBrisieTcs Gornee BaXkHbIM, — IGHEX-  Crapku No BKNafam Mbl 0Tpaaunm B Tabn. 5 [3, ¢. 118].
Hbl MOTEHUMan KOHKPETHON TEeppuUTOpUM YMEHbLIAETCS. Ta6nuua 5

Bce [1€N0 B TOM, YTO pecypcbl Ha cyBkopcyeTax punuanos
[aHHOrO per1oHa — COBCTBEHHOCTb ronoBHbIX 6aHkos, cie-  CPEOHEB3BELUEHHbLIE MPOLIEHTHBIE CTABKM MO

Ta KOTOPbIX HaxodAaTCA Ha APYroll TeppuTopuu, npexae PYBJEBbIM BKIAOAM HACEJNEHUA B 2011 r.
Bcero B Mockse, koTopas 1 Tak obnagaeT nogasnstoLuen

. AH- | Des- An- . As-
Maccoi umHaHcoBbIX pecypcoB PO. Tak, no coctosHuio Ha | Bua Bknana saps | pant, Mapt pen, Mai | Uiokb | Uions ryer
1 ceHTsbpsa 2011 r. 47 poccuiickux 6aHKOB, OONBLUMHCTBO Tenoarmer
13 KOTOpbIX 3aperncTpuposaHo B Mockse, obriaparoT 80%  |[gyapueckmx

aKTMBOB BCel GaHKOBCKOM cucTeMbl PO (Bce aktiBbl — 36 |muy cpokom | 4° | 44 | #2 | 41 | 41 | 42| 40 | 41
427 704,4 mnH. py6.) [7]. Cobupaemble Ha Tepputopusix |goroga
OB®O geHexHble pecypcbl (BKNaabl HaceneHusl, AenosuTbl | Oenoauts:
IOPVUONYECKMX MWL, YacTb CPEACTB Ha PAaCHETHbIX U MHbIX  |dbusnueckmux
cyeTax v np.) aBTOMaTUYECKN YXOOAT U3 OaHHOro Okpyra, |7vL CPokoMm
MOCKOJIbKY 3[€Ch HET BbICOKOS(MEKTUBHBLIX UHBECTULMOH-  |ACTOAa kpo- | 54 | 53 | 52 51 | 51 | 51 | 50 | 51

HbIX MPOEKTOB. OTO HaMnpAMYKO OTPaXaeTcsl Ha KauecTse '::':;;ggf::_
U3HU HaceneHusi, 6e3paGoTuLe, YPOBHE XU3HM rpaxaaH o
APYTX COLMarnbHbIX NoKasaTensix. Tenosue:

KayecTBO »W3HW HaceneHusi HanpsiMylo 3aBUCUT OT MO- | huamueckux
NUTUKN BaHKOB B EN03nUTHOM cdrepe. Bknaabl HaceneHns | nuy cpokom
JOMKHbI ObITb  CPEACTBOM HaKOMMeHus, nomorawwmmMm |Gonee roga
rpaXaaHam He TOJIbKO BbPKMBATb B HEMErkuX ycCrioBusiX, AHanu3 gaHHblx Tabn. 5 nokasbiBaeT: CTaBKM MO BkNa-
KOMUTb Ha «4YepHblI AeHb», HO U npuobpeTaTe OOPOro-  nam A0 roda COCTaBMsAT B LEnom no PO 4,1% n umetoT
cToslWMe npeaMeTbl AoMaluHero obuxoaa v xunbe. Mo TeHgeHUMIO K CHUKeHWO. EcCnv ke yyecTb AenoauTbl co
cocTosiHuo Ha 1 okTsibpst 2011 r. B uenom no PP dusuye-

56 | 56 [ 55 56 | 54| 59(59]60
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cpokom Ooree roga, cpegHeB3BELLEHHas CTaBka yBemnu-
ynTcHa Ao 6%, HO TeHAeHUMS 30eCh NoBbILAaTeNbHas .

Ecnun npoaHanuanpoBaTtb cutyaumio B r. Xabaposcke, TO
OHa NPUMEPHO Takas Xe, YTo 1 B Lenom no PP. MecTtHble
Oeno3uTHble nuaepbl — 6aHk «BocTouHbIN» 1 6aHk BTB24 —
npegnaraioT CTaBku No BkNagam (Mbl MPUBOAMM CpeaHune
BENMUYMHBI) B AuanasoHe 6-6,7% u 4,1-5,6% cooTBeTCT-
BeHHO. Ocobo nogyepkHeM, YTo uHNsauust B PO no mnto-
ram 2010r. coctaBuna 8,8%. Y10 KacaeTcs NPOrHO30B,
TO, no cnosam B.B. lNyTuHa Ha mMexpernoHansHon KoHge-
peHumn naptumn «EguHas Poccus» (ceHTtsabpb 2011 r.), B
2011 r. HNAUUA MOXET AONTK [0 ypoBHA 8% [12]. Ta-
KON pa3mep MHMMALMM B CONOCTaBEHNN CO CTaBKaMm Mo
BKNagam NOATBEPXAAeT Hall BbiBO4 O TOM, YTO HaUMO-
HanbHas 6aHKoBCKasi cuctema napasvTUpyeT Ha pecypcax
HaceneHusi. [ocygapCTBEHHble OpraHbl yNpaBneHUs Mo
CYyLLECTBY MOOLUPSAIOT «AEMO3UTHBIA 3roM3m» KpeauTHbIX
OopraHv3auui, 4To NPMBOOUT K CHUXKEHMIO Ka4yecTBa XKU3HU
HaceneHus.

Monaraem, HagoO CPOYHO MPUHATL dbeaeparnbHbIA 3aKOH,
006413bIBaOWMI  pOCCUACKME KOMMepyeckne BaHku ycta-
HaBnMBaTb MPOLEHTbI MO BKNagam (CPOKOM OOWMH FOA4 M
bonee) Ha ypoBHe XOTS Obl He HWbke MPOrHO3MpyemblX
TeMnoB nHpNAUMK. Mbl coMmHeBaemcs, YTo lNMpaBuTensCT-
BO P® cmoxeT pelumnTbest Ha Takoml war n 6yget nHuuum-
poBaTb MpuHATME NogobHOro 3akoHa. B yem xe npuumHa
TaKoro NPaKkTUYeCKN HEMpPUKPbLITOro NpeHebpexxnTenbHoOro
OTHOLLIEHNS K COBCTBEHHbIM rpaxgaHam?

[na oTBeTa Ha BblleykasaHHbIN BOMPOC Hado npoaHa-
nM3npoBaTb COCTOsIHWE AeN B KpeauTHoM cdepe.

O6bembl KpeanToB, BbldaHHbIX BaHKamu U3NYECKUM n-
LiaMm, MoCTosHHO pacTyT. o cocTosHMo Ha 1 okTabpsa 2011 r.
POCCUICKUM rpaxgaHam Obino BbigaHO CCyd Ha CymMMmy
3759573 mMnH. pyb., B TOM uucne 3649 572 mnH. pyo6.
(97,1%) B pybnsix. 3agormKeHHOCTb MO KpeauTam, npegoc-
TaBMeHHbIM U3n4eckMM nuuam, coctasuna 5 043 238 un
4706 964 mnH. pyb. (93,3%) cooTBeTcTBEHHO [8]. B Xaba-
POBCKOM Kpae Ha 1 ceHTs0pst 2011 r. ObIno BbiAAHO Kpeau-
ToB Ha 38 142 mnH. pyb., 4to coctaBurno Bcero 1,31% ot
obLepoccunckoro yposHsi (Mo ABPO — 5,31%) [2, c. 206].

[JencteBnTenbHO, CNPOC Ha KpeauTbl CO CTOPOHbI Hace-
nexus P® pactet. OcobeHHO rpaxgaHe HyxaalTcs B
WMOTEYHBbIX CCydax Ha MpuobpeTeHne Xurbs, CNpoc Ha
HUX 1 Bblgaya KpeauToB yBenuumaeTcs (Tabn. 6).

Tabnuua 6

BbIAAHHbIE UMOTEYHbIE XUNULLHLIE KPEOUTbI
HACENEHUIO XABAPOBCKOI'O KPASA B 2010-2011 rr.

Mnpd. py6.
MokasaTtenb fara
1.01.10|1.07.10(1.12.10| 1.07.11
JKunuiiHble MNoTeyHble KpeauTbl 37,8 40,6 47,1 55,6

OpHako pocT MacwTaboB KpeauTOBaHUS HaceneHus
npuBen K 3Ha4YuMTENbHOMY POCTY NPOCPOYEHHOW 3a[on-
XEHHOCTM: Ha 1 okTsbpsa 2011 r.:

e 1o P® - 6,0%;
e no[BdO - 4,2%;
e o Xabaposckomy kpato — 5,1% [8].

Takast 3a00/mMKEHHOCTb B MUPOBOW NPaKTUKe KpeamToBa-
HMA cunTaeTcd NPUBAMKEHHOW K KpuTudeckon. MoaTomy
HW KOMMepyeckne GaHKM, HM camMo POCCUICKOe rocyadap-
CTBO He 3auHTepecoBaHbl B POCTE CTaBOK MO BKNagam
rpaxgaH Ha ypoBHe TemnoB MHMAUMK, N6o nocnegHss
Kak Obl cnucbiBaeT MNPOCPOYEHHYIO 3ad0SMKEHHOCTb MO
ccygam. Tem Gonee 4ToO B COCTaBe yKa3aHHOW 3a40rKeH-

BAHKOBCKUE YCIYT KAK ®AKTOP MOBbILUEHWA KAYECTBA XWU3HU

HOCTM ee GOnbluas YacTb npeactasBnseT cobor 3agon-
KEHHOCTb HEBO3MOXHYHO K B3bickaHuto. (Kctatm roeops,
MpaButenbctBo CLUA ToXe paccyuTbiBaeT, XOTS 3TO OT-
KpbITO HE auLMpyeTcsl, YTO MHMIALMA «CbECT» 4acTb
BHELLIHNX W BHYTPEHHUX (PUHAHCOBLIX 3aUMCTBOBaHWN,
KOTOpbIE YK€ AaBHO BbILLMM 32 PaMKU Pa3yMHOr0).

CnepyeT OTMETUTb, YTO B MPOLEHTHbIE CTaBKM M MO
Kpegutam, 1 no BKragam KoMmepueckue OaHku 3aknagbl-
BalT puUckn. JTO B OMNpedeneHHoW Mepe onpaBabiBaeT
9KOHOMMWYECKUIA 3ron3M KpeauTHbIX opraHusauuin. [lo
NpaxpaHckomy kogekcy PO (K P®) (n. 2 ct. 837) GaHk
OOMKEeH BO3BpaTWUTL BKMNazd rpaXaaHuHy no nepBoMy ero
TpeboBaHM0, HE3ABMCMMO OT TOrO, ABNSAETCH TaKOW BKNazj
BKIAAoOM [0 BOCTPEOOBaHNS UM CPOYHbIM BKNazom. Mpu
Marnemnwmx pbIHOYHbIX MOTPSACEHUsIX HaceneHne nuxopa-
OOYHO CHMMaeT cBou chepexeHus (B nutepaType 370 Ho-
CWT Ha3BaHue «Habern BKMagyvKoB»), NULIas KpeguTHble
opraHusauum HeobxoauMmbix pecypcoB. [loatomy 6GaHku
nepeknagbiBalT Ha KIMEHTOB PUCKM HEMpencKasyemoro
OTTOKa BKNAAOB, 3aHWXasd BKMNagHOW MpoueHT. A Bedb
BKIMAA4YMK M TaK yxe npourpbiBaeT, ubo npyv LOCPOYHOM
13bATUM BKIaga NpeaycMOTPEHHbIE JOTOBOPOM Aeno3nTta
NPOLEHTHI HE BbIMMa4YnBalOTCA. TOYHEE, K HUM MpUMEHS-
eTCcsl CTaBka BKnaga Ao BocTpeboBaHusi, KOTopas B pasbl
HWXKe, YEM MO CPOYHBLIM BKIagam.

XoTsa ata npobnema HeofgHoOKpaTHO obcyxganacb U B
npecce, U Ha ypoBHe [ocygapcTBeHHOM [yMbl, HO He0b-
XOAMMOTO peLLeHMs Tak U He Bbino HamgeHo. Tpebyetcs
BHeCTM uameHeHus B 'K P®, no KOTOpbIM CpoOYHbIe BKMa-
Obl OyoyT pasgeneHbl Ha OBa BUAaA:

a) Te, KOTOpble MOXHO U3bATb CBOOOAHO (MPUMEHUTEMBHO K
cT. 837 TKP®);

0) Te, KOTOPble MOXHO U3bATb NULLB MOCIE OKOHYaHUsSI CpoKa
[OroBopa Bknaga.

KoHe4yHo, ecTb omacHOCTb, YTO MO KaTeropum «6» rpax-
OaHUH MOXET MoTepsATb CBOM cHepexeHuns cBepx ycra-
HOBIIEHHOW CTpaxoBon cyMMbl (700 TbiC. py6.), MOCKOMbKY
OyJeT nuvLIeH BO3MOXHOCTU ObICTPOro usbsatusi coepexe-
Hu. MMoaToMy Ansa 3TOM KaTeropun LienecoobpasHo 3ako-
HoAaTenbHO YBEMUYUTL JIMMWUT CTPaxoBoW cymmbl ¢ 700
Tbic. py6., po, gonyctmm, 1 mnH. py6. u npegnaratb
BKITA4UKY NMOBbILUEHHBIN BKNAAHOM NPOLEHT.

Tako MexaHu3M B3aMMOOTHOLUEHWUA GaHka W rpaxaaH
NO3BOMUT, C OOHON CTOPOHbI, YKPENuUTb pecypcHyto 6asy
KpeauTHbIX OpraHu3auui, B ONpeaeneHHon Mepe cokpa-
TUT puUckM HGaHKOBCKMX OaHKpPOTCTB OT HaberoB Bknag4u-
KOB, a C PYro, — A4acT AOMONHUTENbHbIE rapaHTumn 6e3o-
NacHOCTW NOTEPU HaceneHnemM HaKOMMEHHbIX HAa CPOYHbIX
OENO3UTHbIX CYETaxX CPEACTB.
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