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10.25. BANK SERVICE AS 
FACTOR OF INCREASING 

QUALITY TO LIFE’S OF THE 
POPULATION  

I.P. Chernaya, Doctor of the Economic Sciences, 
Professor, Vice-President for Academic Affairs, 

Vladivostok State University of Economics and Service; 
Y.V. Rozhkov, Doctor of the Economic Sciences, 

Professor Khabarovsk State Academy  
of the Economics and Low  

The article is written about essence of the notion «quality 
to lifes of the population» for bank services. The problem 
quality of service people credit organization to Russia is 
considered not only with quantitative position (the set of 
the services, standards quality and etc), but also with 
standpoint bank deposit-credit politicians. This policy is 
characterized as destructive and selfish. 
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