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10.17. OPERATIONAL  
RISK MANAGEMENT IN 

COMMERCIAL BANK  
S.Y. Polozkova, Graduate Student 

All-Russia State Tax Academy 
 
Activity of any credit organization is closely connected 

with risks, basic of which are financial, nonfinancial and 
market risks. The main attention is always paid to financial 
risks, but losses connected with nonfinancial, particularly 
operational risks, can also affect financial stability of bank. 
The main aspects of operational risk managing are defin-
ing of: risk origins, operational events types, losses types, 
methods of revealing of risk, ways of its optimization and 
minimization. 
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