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In the conditions of constantly rising globalization proc-

esses, territorial and geographic scale of chain outlets is 
expending. This leads to enlargement of distance and du-
ration of delivery of needed goods. For that matter, freight 
forwarding and customs aspects should be required. 

At the moment, innovation technologies in customs ser-
vices, as the pre-arrival information, e-declaration and 
internet declaration, should be used for speeding up the 
process of commodity movement over the state border 
and for simplification of customs operations. Now there-
fore, in the article there are main characteristics and 
stages of development of the main categories of customs 
declaration. Also there are peculiarities of using innovation 

technologies in customs sphere in Russian Federation for 
the chain outlet commodities. Featured illustrative material 
confirms the relevance of developing and using of innova-
tion systems by customs services for getting advantage of 
the customs, chain outlet members and customs interme-
diaries interaction. 
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